
Exclusive Program to Propel Our 
Partners Ahead
At AGFA HealthCare, we fully understand the complexities 

and challenges presented by the rapid evolution of digital 

technologies. The swift pace of change can often render 

healthcare systems outdated, leading to diminished 

performance, increased security risks, and overstretched IT 

teams. These issues inevitably affect operational efficiency 

and delivery of patient care. Additionally, legacy software can 

hinder the integration of innovative functionalities that could 

significantly enhance clinical productivity.

In response to these pressing concerns, we are excited 

to unveil our exclusive Technology Service Subscription. 

Designed specifically for our valued partners with on-premise 

implementations, this premier program delivers continuous 

updates, advanced education, and personalized training. Far 

exceeding conventional software support, our subscription 

ensures that our partners stay at the forefront of technological 

advancement, aligning seamlessly with their business goals for 

enduring success and excellence.

That’s life in flow.

Enterprise Imaging Technology 
Service Subscription
Maintain & Sustain the Health of your EI System Effortlessly
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3 Key Benefits of Joining the Subscription Program

Speed to Value

	� No upfront capital costs
	� Continuous improvements 
throughout the subscription

	� Predictable pricing

Simplified Convenience

	� Eliminates capital budget requests for 
professional services for EI upgrade 
and update services

	� Pre-planned EI upgrade support and 
training

	� Streamlined system management via 
managed services

Continuous Growth

	� Support for adoption of the latest EI 
technology

	� Ongoing education for optimal user 
experience

	� Enhanced satisfaction from 
consistent improvements

Enjoy a seamless experience with no upfront costs, 

predictable pricing, and ongoing improvements. Simplify 

your operations with pre-planned upgrades, managed 

services, and continuous technology adoption for 

sustained growth and satisfaction.

Continuously improve upon the health, security, stability, 

and clinical adoption of your EI system through these 

ongoing touchpoints: 

Managed Services

	� Patching & endpoint services

	� Database health checks 

Professional Services for Enterprise 
Imaging Software Updates & Upgrades

	� Professional services for installation and 

implementation of Enterprise Imaging software 

updates and upgrades 

Clinical Engagements

� Annually one seat of classroom training at AGFA 
Innovation Center 

� 40 hrs of additional annual customizable clinical 

engagement time. Can be used for:

� On-site Training

� Remote Training

� AGFA Classroom Training 

� Configuration/Workflow Reviews

� Custom BI Report Consulting

Maximize Value, Minimize Effort

Technology Service Subscription


