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Fast. Accurate. Insightful.

Discover MyAgfa: your web gateway to better visibility and
management of your Agfa Radiology Solutions assets!

Giving you the information you need at a glance of the dashboard, the self-
service MyAgfa portal empowers you to enhance process efficiency, streamline
operations, prepare for upcoming maintenance and audits, and increase the
satisfaction of everyone using your Agfa solutions!

- Report product issues quickly, easily and securely.

- Submit other requests and questions at any time.

- Keep an eye on the status of your tickets.

- View your installed base of Agfa solutions and your
upcoming activities.

- Access valuable insights into your system usage, dose and more,
with MUSICA® Analytics.

- Generate savings by reducing preparation time for audits.

- Get a comprehensive overview of possible product upgrades.
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Designed to be both
easy-to-use and informative

The portal has been carefully designed to deliver the most
information, while maximizing user-friendliness.

To access the portal, go to my.agfa.net. Once you've signed in with your user
credentials, you'll discover the MyAgfa application by clicking the dropdown menu
next to “Support” in the navigation bar. When you select “MyAgfa,” the homepage
will open.

AGFA &

MyAgfaRadiologySolutions =

On the portal’'s homepage, you choose what service you need to help you manage
your Agfa X-ray solutions. You can:
 Report a product issue directly to our Customer Care Center.
+ Submit a new request or question unrelated to a product issue.
+ View your entire installed base, with a detailed list of your Agfa systems
and their history since installation.

You will also see:
- A search bar to help you find exactly

Welcome, User

How can we holp?

» Report Product Issue » Submit New Request ‘ » View Installed Base What you need~
) ‘ T - A summary of upcoming activities
g ne s lm T e such as scheduled preventive
B maintenance, interventions and

e trainings.

- A graphical overview of your service
tickets and system up/down status.

« Customer support contact
information.

- Up-to-date information on Agfa
launches, promotions and news.
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Through the portal's top menu, you “My Installed Base” page view:
can access: eport Product Issue Submit Request  Products & Services ~
+ Your installed base, tickets, activities
and MUSICA® Analytics
: The Agfa lerary Hospital Filter
+ The Product Catalog (oo
+ Guided tours of the portal's features

-
and functions

Name Nickname Serial number  Status Number of Tickets Number of Open Tickets Number of planned interventions Contractinfo v Q@

Home > System Status Hierarchy

123456789 Up 69 2 0 123456789
DR 600 Lower Ceiling

DX-D 100 MOBILE 123456789 Up %6 0 0 123456789
WIRELESS

DX-D 100 MOBILE [2355€750] EUCRER2 © 0 123456789
WIRELE

HE DX-D 100+ DR14 - 123456789 P 50 0 0 123456789
0K

“Tickets” page view:

© Report ProductIssue  © Submit Request Tows e User

Home > Tickels

Al Product Issues

Number  Subject Caler  State  Configuration tem Serilnumber Nickname  Impact (customer)  Created  Updated  Customer ticket number
Product issues requiing acton
e COM 12456 DXDA0*Calbraion  User  Closed AgiaHEDX.D40C 123456789 3-Low 20220808 20280603
My Product issues expraton erfor DETECTOR SET w028 121827
' XMESS107
My Requests
“ cou 123456 User  Closed AgiaMEDR145C 123456789 5-Low 20220808 20230603
DETECTOR 20215 123255
COM 123456 Hardware upgrade User  Cos0 pg e prsoo 123456789 3-Low o 2023

12:14.0

COM 123456 Meter Guide Loose User  ciosea HE DX-D 40C 123456789 3-Low 20230603
CTOR SET 121408
COM 123456 145 Calbrationneeded  User  Closed  Agia HE DR 145 C. 123456780 3-Low 20230603

DETECTOR
6 cabatonhasexpres  User  Closed HE DR 600 123456789 3-Low 2
185033
6 DR600 - cable orape User  Ciosed AgfaHE DR600 123456789 3-Low 20210929 2023.06:03
needs adjusting 28522 121443
Interfere’s Wil ube: g

“Activities” page view:

Home > Actwies

Hospital Filter

None

@i lnerventon
@ Remot ervntion
Suncay Monday Tuescay Wednesaay Thursasy Frigay saurday

) o 7
ooe .
T EEETE
Number Parent Subject State(state) Deseription Scheduled start Estimated end Related record Location
WOT 123456 WO 123456 Subject 1 Closed Complete  Description 1 09/04/2018 10.00.00  09/04/2018 11.00.00 ]
PM PM
WOT 123456 WO123456  Subject 2 Closed Complete  Description 2 0907600 20019095600 RMUIZHD | ocaon;
WOT 123456 WO 123456 Subject 3 Closed Complete  Description 3 1511212017 060000  15/12/2017 07.0000 ~ COM 123456  Location 3
PM PM
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MUSICA® Analytics:
insight to streamline your processes

The portal is also your access point to MUSICA® Analytics,
which delivers key insights into your workstation workflows.
With MUSICA® Analytics, Agfa’s long history and expertise
help overcome operational challenges, while increasing
image quality and workflow.

MUSICA® Analytics comes in two dashboard configurations.

MUSICA® Analytics Standard Dashboard:

for customers with a Bronze, Silver, Gold or non-full Platinum SMA

The MUSICA® Analytics Standard Dashboard provides analytics such as the
number of images or exams done, reject rates, reasons for rejection and dose
statistics for all your connected MUSICA® workstations, for the last six months.

Session | RejectRates | Dose | Images

Controls  Hospital Al System Al

Number of Sessions for the laskG months

Sep 2022 0Oct 2022 Nov 2022 Dec 2022 Jan 2023 Feb 2023 Mar 2023 Apr 2023 May 2023 Jun 2023 01 2023

Date (Month)

Session  RejectRates  Dose | Images

Controls  Hospital System MOBILE 2, M.

Global Reject Rate for the last 6 months

ol Reject Status.

9%Reject (Custom)

MOBILE -4 MOBILE -3 MOBILE -2 MOBILE -1

System
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Count of Rejects by Reject Reason

Reject Reason

Reject Reason
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Session | Reject Rates n% Images

Controls  Hospital System Al

Deviation Index Distribution per exam group for the last 6 months

H
Session | RejectRates | Dose | Images
Controls  Hospital System MOBILE -2 11

Number of Images per System for the last 6 months.
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MUSICA® Analytics Premium Dashboard:

for customers with a Platinum Full SMA,

equipment under warranty or extended warranty

MUSICA® Analytics Premium Dashboard delivers you all the graphs provided by
the MUSICA® Analytics Standard Dashboard for the last three years, plus more
detailed insight on:

- system usage (sessions and images)

- reject rates and reject reasons

+ dose statistics

Some examples of the in-depth graphs provided by MUSICA® Analytics Premium
Dashboard:

]
Session Distribution
Count
1 Monday 519
s .-
e B
I
5 Friday
Ty .-
o 2 3 4 5 6 7 &8 9 10 M 12 135 & 15 6 17 18 19 20 21 2 2
Hour o
Dose Table (EI)
System Age Group Exam_Group Exposure Type  Detector type e El(vg)  El (Median) BETD TEMa)  DifMedian) oi(sTD)
EL TR 5 Abdomen B 2wabdia..  3saseze E 15035 2005 218166 w0 a3 714
El2nwhbd.. 354326 4 39625 3905 28087 w0 05 356
5] ABD Series .. 35A3E2E 7 Ezn 39 11398 ) a0 142
) AeD Series . 35a3EzE 35 4508 ws 2526 w0 005 248
5] ABD Series L. 35436ZE 4 s 5 &1 %0 s 05
B ssaseze 2 n £l B w0 26 353
B kus ap ssaseze & 5196 B 29734 w0 a1 239
] LatDecub AP 35A3EZE- 1 saa sm a0 52
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ssaseze b 160571 1263 8373 w0 s 309
Sessions | Dose | RefectRates \/| RejectRessons | +
Controls  Hospital Al System MOBLE 14 Operstor Al Age Al StartDate 2021/05/01  EndDate 2023/07/13 v
. '
Total Reject Rate over time
Reject Status
m spPROVED
mrescED
o
ES
Date (Month)
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Total Reject rate per exam group or exposure type

Shoulder

Pelvis

Lumbar

Humerus/EL..

Exem_Group

Hand/Wrist

Foot/Ankle

Femur/Knee... 79.61%

0% 20% 40% 60%

Reject Status

W APPROVED
B REJECTED

10.49%

80% 100%

Total Reject rate per exam group or exposure type

Skull/Sinus... [WOEL0.02K 0.04K
Shoulder 0.07K

0.02KETS

0.03K ALY

P

Lumbar OKOK

Exam_Grou

Humerus/EL.. 0.03K iRl

Hand/Wrist

0 0.05K 0.9K 0.15K 0.2K

Reject Status

W APPROVED
B REJECTED

Total Reject Rate per operator

Operator

0% 20%

40%

60% B0%

Reject Status

W APPROVED
M REJECTED

100%

In order to have the best experience with MUSICA® Analytics, we advise standard

configurations of each NX machine.
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A cyber-secured solution

Direct connection towards Agfa Web Service, no VPN

MUSICA® Analytics collects log files
from each MUSICA® workstation and
transfers them to a secured cloud,
where the analytics calculations

are performed. Strongly encrypted
network communication is used, via a
direct connection with the Agfa Web
Service (with or without a VPN).

Agfa has taken the necessary

precautions to securely handle log file

collection, transfer and processing, on
different levels:

- Data security and privacy:
complying with GDPR in the EU
and other regulations that are valid
across the globe.

- Data access: registering and
documenting all access to sensitive
data.

- Data collection: retrieving
periodic log files with utilization
data.

- Data transfer: secure and
protected uploading of
anonymized log file data.

Read the full white paper here
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https://www.agfahealthcare.com/global/en/he/library/libraryopen?ID=82090727

RADIOLOGY

SOLUTIONS © Report Product Issue

© Submit Request  Products & Services ~

Welcome, User

‘ How can we help? ‘ Q ‘

» Report Product Issue » Submit New Request » View Installed Bz

Customer Support

Phone: +1 8777772432

Email: imagingsupport.na@agfa.com
|
|

Ticket Status System Status

Upcoming Activities

Dura-line
Panel series

._:‘T

XD 178

Confidence — Workflow — Image qua..ty

w B

View all upcoming activities !

Resolved=2 ™~

e Active=9
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Start using the portal!

Take the first step towards enjoying this on-line experience
by clicking the url www.agfaradiologysolutions.com/
musica-analytics on the Agfa RSD services website, or by
contacting your Sales Representative or Agfa Customer

Care Center.

You will then be invited to complete a web-based form. After you submit this form,
Agfa will prepare your account. When ready, you will receive an email with the
information you need to log in to the portal. Please be aware that access levels on
the portal are determined by the level of Service Maintenance Agreement (SMA) in
place with AGFA.

MyAgfa and MUSICA® Analytics:
digitization and connectivity

that boost your Agfa journey
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agfaradiologysolutions.com Septestraat » Septestraat 27- 2640 Mortsel - Belgium

Agfa, the Agfa rhombus and MUSICA® are trademarks of Agfa-Gevaert NV, Belgium,
or its affiliates. All rights reserved. All information contained herein is intended for
guidance purposes only, and characteristics of the products and services described
in this publication can be changed at any time without notice. Products and services
may not be available for your local area. Please contact your local sales representative
for availability information. Agfa-Gevaert NV diligently strives to provide as accurate

information as possible, but shall not be responsible for any typographical error.
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