MUSICA Acquisition Workstation — NX

Reporting a problem

The first two steps must be performed as soon ssilple after the problem is seen, preferably before
continuing with the ongoing examination. Add themito a written log:

Date Time Error message/ problem / actions taken

#+ Shift!  Ctrl | | Alt| | A 1. Pressthekey combination SHIFT + CTRL + ALT +A.
A log entry is created in the background.

Note: if a screenshot cannot 2. Usethe Snipping Tool to create a screenshot containing the

be made, take a picture of the error message or problem.
screen with your mobile 1 5 3
phone. _ o ' ’
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- D acktn [- DD Free-form Snip Q
et e ® Rectangular Snip
Window Snip
Go to Windows taskbar Fullscreensrip. [y Save to

> Windows button

> Windows Accessories Desktop

Ctrl  Alt |1 3. Pressthekey combination CTRL + ALT + |

4. Enter ashort problem description.

Start date/time: 02/05/2021_17:03:21.57
Describe in 2 few words the reason for this report.

5. If possible, finish the ongoing examination.

6. Select which data must beincluded.
D If the problem is related to image quality, seldieast the images

Standard report

e of the last 15 minutes.

€ Include the images of the Iast 15 minutes.

( termas e ot 0 If the problem is related to SmartXR functionaliggnerate an

" Include the images of the last 60 minutes.

—— SDR report.

| If a problem repeats, DO NOT run thistool each time, only a
couple of Snapshots can be stored.

Cancel report genesation

7. Click Start in thefinal screen

Note: the NX workstation cannot be used for some minutes, while
the logfiles are being collected.

8. Contact the service organization.

Provide information about the problem and reporiciiof the
above tools have been used to collect information.
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